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Introduction

Personal Web Portal is a new service for your telephone. The graphic application can be used for:

= call handling via PC (click-to-dial, call reception, ...)
= configuration of functions (call forwarding, conferences, quick dial,...)

1 Login
In order to access the Personal Web Portal, use MS Explorer browser version 6 or higher. Correct functioning of certain functions
(particularly the Call Manager) requires automatic installation of Java language support on your system. Should you have any

problems, please contact your administrator.

Address for logging into the application: Portal-uc.gtsce.com

Use the data provided by your administrator (see the handover protocol) to log in.
User ID: xxxxxxxxx@cz.in.gtsce.com

Password: xxxxxxxxx

Attention: User ID and Password are your personal information allowing you to use all of the services. Protect them from abuse.

User ID | ‘ .
- : Login

Password

\

Copyright © 2011 BroadSoft, Inc.

This software and its documentation are protected by copyright law and international treaties. Unauthorized reproduction or distribution of this software,
or any part thereof, may result in severe civil and criminal penalties, and will be prosecuted to the maximum extent possible under the law.

BroadSoft and BroadWorks are registered trademarks of BroadSoft, Inc. Gaithersburg, MD

The programs induded herein are subject to a restricted use license and can only be used in conjunction with this application,

2 Change of password
You will be asked to change your password after the first log in. This is to maintain maximum security of your settings and privacy.

3 Application homepage - basic description
This is the starting point for access to the application. It consists of 3 main fields controlling the application:

1)  Settings menu contains links to sections setting the individual functions of your phone.
2) Content window displays the detail of the function selected in the Settings menu in the left section of the screen.
3) Application menu allows for quick switching to the selected application (Call Manager/Operator Console, Receptionist)
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[To download-lllnteractiv help]

N > [m— R

Welcome Julie Pisklava [Logout]

—: |

profile Basic Advanced
Incoming Calls Profile Call Policies
Outgoing Calls Display and configure profile information such as your name, department and address. Configure user Call Policies
Call Control Addresses Priva
Addresses allows you to view and maintain your phone numbers and other identities that are used to Set your visibility within the Enterprise or Group
Calling Plans make and receive calls.

Client Applications Passwords
Set vreb access and portal passviords.

Messaging
Schedules

Utilities Add, modify, or remove schedules.

4 Interactive help
Clicking the Help link will open a description related to the active window in a new browser window.

The help text briefly describes the meaning and use of the respective function.
Example: Restriction of anonymous calls

Path: Inbound calls/Restriction of anonymous calls

k for help
E Launch v | - Tutorial - Help - Home

Welcome Julie Pisklava [Logout]

Anonymous Call Rejection

Anenymous Call Rejection allows you to reject calls from callers who have blocked the display of their number. Only deliberate anonymeus numbers are rejected. Callers whose numbers are unavailable are not
rejected. Callers that are rejected are informed that you are not accepting calls from unidentified callers. Your phone does not ring and you do not receive any indication that they called. However, this does not apply
to calls within your group.

l 0K I Apply I Cancel

Anonymous Call Rejection: () on ® off

l oK I Apply I Cancel

Frofile

Incomiing Calls

Outgoing Calls

Call Control

Calling Plans

Client Applications

Messaging

utilities

Anonymous Call Rejection

You use this page to prevent or allow calls from callers who have blocked their phone numbers from being identified. Blocked callers hear a message notifying them that their calls are being rejected. You can activate this service at any time.

Steps Details

1. Turn Anonymous Call Rejection on or off. Click "On" or "Off." When on, Anonymous Call Rejection prevents calls from callers who have chosen to block the identification of their phone numbers.
These callers hear an automated message that their call is being denied because of the block. The default for this service is "Off."

2. Save your changes Click Apply or OK. Apply saves your changes. OK saves your changes and displays the previous page.

Click Cancel to exit without saving.

Modification of user name

The user name is used as a business card in the corporate telephone directory available from Call Manager. If you need to update
or correct the name, you can do it as follows:

Path: Homepage/Profile/Profile

When you have finalised your modifications, click Apply.
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Tutorial -Help - Home

Welcome| [Logout]

Profile

Profile

Incoming Calls

| | ok | | Agply | I

Profile allows you to view and maintain your profil information. The informaton fild in specifies your primary phone number, extension, and device that are used for handing cals. Filing n the additonal information section allows your mobile phone, pager,
and other information to be visble to other group members i the group phone list. Some of this information can only be modified by your admiistrator.

Outgoing Calls
Enterprise ID:GTS_showroom Group:Praha
Call Control LserID: L32@czin.gtsce.com
|‘LssthmE: Pisklava = Firet Name: Julie I
Calling Plans

Caling Line M Tast Mg Tine 10 st Mame: Jule
Department: Language:

Time Zone: | (GMT+02:00) Czech Republic/Prague ¥ | Netwerk Class of Service:

Client Appiications

Messaging

Utilties Additional
Title:
Pager: Mobile:
E-ma; Yahoo!D:
Location:
Address:

Zip/Postal Code:
IM&P ID:255723144@gtsce.eu.beim

Country:

| | oK | | Apply | | Cancel

5 Use of selected functions

An example of configuring several most frequently used functions. Other functions of the Personal Web Portal are configured
identically. Go through the menu and select your optimum personal settings.

5.1 Call forwarding

It is possible to unconditionally forwards all calls, (and)or only when busy, (and)or in case of no answer.

Path: Home page/Inbound calls

~ Tutrd -tidp -tome

Welcome Julie Pisklava [Logout]

Incoming Calls
Profile Basic
Incoming Calls Anenymous Rejection - Off

Prevent a caller from reaching you when the caller has explcitly restricted his/her number.

Cutgoing Calls
Calling Name Defivery - On

call Control Provides Caling Name information for external and internal callers.
Calling Name Retrieval - Off

Calling Plans

Provide 2 caller's name by retrieving the caling name from the network.

Client Applications Calling Number Delivery - On

Provides Caling Number information for external and internal callers.

Call Forwarding Always - Off

Automatically forward all your incoming cals to a different phone number.

Call Forwarding Busy - Off
Automatically forward your calks to a different phane number when your phone is busy.

Messaging

Utiities

Advanced

Alternate Numbers
Allow up to ten additional phone numbers and extensions, with each number having a distinctive ringing pattern.

Call Forwarding Selective - Off

Automatically forward your incoming calk to a different phone number when pre-defined riteria, such as the phone number,
tme of day or day of week, are met.

Call Me Now - Off

Broadyors "Cal Me Now" allows an end user to cick on 3 web-based ink or icon, enter ther own phone number, and
immediately have a cal be initiated from Broadorks t the number entered, at no cost to the end user. This functionality can be
thought of as "reverse clck-to~dial"; in this scenario the end user is actually requesting a cal to the called party and upon answer
at the provided number, BroadWorks wil initite a call to the called party.

CommPilot Express - Off
Manage incoming calls based on four pre-configured profiles.

Selective Acceptance - Off

Call Forwarding o Answer - Off
utomatically forward your calks to @ different phone number when you do not answer your phone after a certain number of
rings.

[Call Forwarding Not Reachable - Off
swtomatically forward yeur calls to a dfferent phone number when your phone is unreachable.

[Call Notify - Off

| [time of day o day of week, are met.

jConnected Line Identification Restriction - Off
Jallows a user to restrict their connected identity when receiving a call.

jsend an e-mail with the caller's name and number to a specified e-mail address when pre-defined criteria, such as phone number |

ceept calls when pre-defined ariteria, such as phone number, time of day or day of week, are met.
Selective Rejection - Off

[Reject calls when pre-defined criteria, such as phone number, time of day or day of week, are met.
|Sequential Ring - Off

Ring multiple phones sequentially when calls are received.

Simultaneous Ring Personal - Off
Ring multiple phones simultaneously when calls are received.

Do Not Disturb - Off
Automatically forward your calls to your voice messaging service, if configured, otherwise the caller hears a busy tone.

External Calling Line ID Delivery - On
Provides Caling Line ID information of an external caller.

Internal Calling Line ID Delivery - On
Provide Calling Line ID information of group or enterprise member when called.

Clicking on a selected function opens a new window, where you fill the destination number for forwarding.

Tip: Forwarding calls from a fixed line to a mobile phone:

You are often out of your office and you need to forward all inbound calls from your fixed line to your mobile phone.

Follow the below procedure.

Path: Homepage/Inbound calls/Unconditionally forwarded calls
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B Launch... v - Tuoris -Help -Home

Welcome Julie Pisklava [Logout]

Options: call Forwarding Always
- Cal Forwarding Always allows you to forward all your incoming calls to a different phone number or SIP-URI, such as your home office or cell phane. You can aiso make your primary phone eniit a short ring burst to inform you if you are next o your phone

rofie when the call is forwarded by using the Ring Reminder. This is important when you have forgotten the service is turned on and you are at your primary phone waiting to receive calls. Note that the address (phone number or SIP-URI) you forward your calls to
must be permitted by your outgoing caling plan. You can also set the phone number or SIP-URT to forward to using the veice portal or on the phone using the feature access code.

Incoming Calls
Outgoing Calls I l Loy l

Call Control

Cal Fornarding Always
|7 cals Formard to phone rumber /51P-URE:
T Play Ring Reminder when a calis forwarded

Calling Plans

Client Applications
== EC—— T v T o

Utiities

1) Activate/deactivate all inbound calls
2) Number to forward the calls to

Save the settings by clicking Apply, followed by OK.

5.2 Simultaneous ringing
This function allows for simultaneous ringing on multiple telephones. You can use this service when you are not in your office, but
wish to be available via your mobile phone.

Path: Homepage/Inbound calls/Simultaneous personal ringing

m Launch... ¥ | - Tutorial - Help - Home

Welcome Julie Pisklava [Logout
N

Simultaneous Ring Personal

Simultanzous Ring Personal alows you to list up t 10 phone numbers or SIP-URT addresses you would lke to ring in addition ta your primary phane when you receive 3 call, This feature is helpful whan you are not at your phone but you would lke your cel
phone to ring when you get a cal. You can also turn off smultaneous ring when you are at your desk on a call, The criteria for each Simultaneous Ring entry can be a list of up to 12 phane numbers or digit patterns, a specified tme schedule, and a specified
holiday schedule. Al criteria for an entry must be satisfied for the cal to enter Simultaneous Ring {phone number and day of week and time of day). If the criteria do not match, the call continues as if this service was not turned en. Warning: if your cell phone
or other phone has voice mail that picks up before your office veice messaging picks up, your veice mails could be on your cell phone messaging system!

Profile

Incoming Calls

call Control
Simultaneous Ring Persor
Calling Plans Do not ring my Simultaneous Ring Numbers if I'm already on a call

Phone Number / STP-URT

er confirmation required Answer confirmation required Phone Number / SIP-URT

Client Applications

Messaging

Utilities

Calls from

Description Ring Simultaneously
No Entries Present

1) Activate / Deactivate the function
2) Fields for adding individual numbers
3) List of assigned numbers

Save the settings by clicking Apply, followed by OK.

5.3 Do notdisturb
Possibility to activate or deactivate the ‘do not disturb’ service. This service allows you not to answer calls via your phone
temporarily.

Activate: *78

Deactivate: *79

5.4 Answering a call in a group

This allows users to answer calls for another user within the same group by entering the assigned access code *97 and the
extension of the user whose calls are to be answered. Press *97 on your phone and enter the extension of the dialled party in the
group 1234.

Example: *971234
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5.5 Forwarding of all calls (using service codes)
Possibility to activate or deactivate the ‘Forward all calls’ service. The service allows you to forward inbound calls to another
number, either to a corporate extension, e.g.: 1111, or to a number outside the company, e.g.: 800 232 323.

Activate: *21*800232323#

Deactivate: #214#

6 Service codes

If you do not want to use the Call Manager, you can control (activate/deactivate) most of the functions directly via your phone’s
keypad entering a special code activating/deactivating the selected service. The full list of codes is available in the Personal Web
Portal application (www.centrex.gts.cz) and you can find it by following the below path:

Path: Homepage/Help/Service access codes

‘Welcome Julie Pisklava [Logout

Feature Access Codes

Feature Access Codes st the star codes for services that you have, To activate 2 service, hit the = key and the number fallowed by the # key, Some require additional informtion such s a phone number, but you are prompted for that information. You
cannot change your feature access codes.

Profile

Incoming Calls

Outgoing Calls
=77 Anonymous Call Rejection Activation
Call Control =37 Ananymous Call Rejection Deactivation
52 Anonymous Call Rejection Interrogation
Caling Plans #8 Automatic Calback Deactivation
=9 Automatic Callback Menu Access
Client Applications =14 BroadWorks Anywhere E. 164 Dialing
=15 Call Bridge
Messaging =72 Call Forwarding Always Activation
=73 Call Forwarding Always Deactivation
Utilities =21 Call Forwarding Always Interrogation
=30 Call Forwarding Busy Activation
a1 Call Forwarding Busy Deactivation
*67*  Call Forwarding Busy Interrogation
=92 Call Forwarding No Answer Activation
=93 Call Forwarding No Answer Deactivation
*51=  Call Forwarding No Answer Interrogation
=34 Call Forwarding Mot Reachable Activation
=35 Call Forwarding Mot Reachable Deactivation
*63*  Call Forwarding Not Reachable Interrogation
=75 Call Forwarding Selective Activation
=77 Call Forwarding Selective Deactivation
54 Caling Line ID Delivery Blocking Interrogation
=57 Calling Line ID Delivery Blocking per Cal
=31 Calling Line ID Delivery Blocking Persistent Activation
#31 Calling Line ID Delivery Blocking Persistent Deactivation
=65 Calling Line ID Delivery per Cal

The above list of selected functions represents just a fraction of what the Personal Web Portal has to offer to help you in your
everyday work. We recommend you use the interactive Help section of your Personal Web portal to get familiar with the other
functions.

Thank you for choosing this product.



