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1. What is T-Mobile Communicator?

The Communicator application provides end users with a software phone for mobile phones
(Android and iOS) and computers (Windows, Mac, Linux). Enjoy the freedom to access your
service from almost any device.

The communicator has a number of features that you will appreciate:

. Access from any device: you can use all Virtual PBX voice services from any device -
desktop, laptop or mobile.

" Information about received, made and missed calls.

" List of colleagues and their current status - available, busy or absent.

" The service settings are synchronized with the software on your Communicator as
soon as you log in.

" High resolution voice - voice calls are in the highest voice quality.

. Chat including file transfer up to 20 MB in size. Attachments are included in the chat.

" Phone book of your company's clients.

How can you activate it?

The user interface can be downloaded to your Windows, Linux or macOS PC via a link from
https://hlas-navody.t-mobile.cz/info/communicator. Here you can also find a QR code to
download the apps to smart phones from the Google Play store (Android) or App Store (iOS).
Once installed, a single user login is all that is required to access the Virtual PBX system across
all devices. For a detailed description of activation, please refer to the following chapters.
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Example screen of the desktop version of the application:


https://hlas-navody.t-mobile.cz/info/communicator
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2. Activating login using two-factor
authentication

The app is brought to you in cooperation with Spinoco, so communication and logging in from
their domain.

To log in using two-factor authentication, the first time you log in, you must complete the
following steps:

1. Password settings
2. Activate two-factor authentication
3. Login with two-factor authentication

3.Password settings

After creating an account, the user will receive an email with a link to set a password for the
Communicator environment. In this email, press the "Set Password" button.

Welcome to Spinoco!

New password

T-Mobile wants you to experience a revolutionary way of communicating with your
colleagues and customers, and so they invited you to join them In using the Spinoco
App.

To accept your invitation, and to set up a password for your new account, please

follow the link below:
Your new password (at least & characters)
Set new password —

Repeat the password

Spinoco is a unigue streamlined communication and task management app, thanks
to which you can handle your team. time and tasks directly from your desktop.
Spinoco enables seamless communication both with your colleagues and clients. To
learn more about Spinoco and what we do, visit www.spinoco.com.

To download Spinoco to your desktop, please click on one of the following links:
Windows-32bit
Windows-64bit

MacOS (Intel)
MacOs (M1)
Linux (Applmage)

Have a wonderful day!

The Spinoco Team

When you press the button, you will be taken to a web page where you can set your password.
On this page, fill in your password twice and use the "Save" button to set it.
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4. Activate two-factor authentication

To proceed, install the Communicator app on your computer or
mobile phone. Use the link/QR code on https://hlas-navody.t-
mobile.cz/info/communicator. At the same time, install the
authentication app on your smartphone. You can use Google
Authenticator or Microsoft Authenticator, both available on Google
Play (Android) or the App Store (iOS).

Spinoco

The first time you open the
Communicator app, you will be
prompted to enter your email and

L password. Here, enter your email
S S address and the password you have
just set. Then press the "Log In"
button.

Before the app will allow you to log in for the first time, it will

require you to activate two-factor authentication. You will see a :
QR code on the screen as well as a text code. Both can be Jan.novek@spinoco.com
used to activate authentication, according to your preference.

Please register authentication application by
scanning the QR code above or by entering the
code displayed under the QR code into the

14:25 9 Wl B Open your authentication app, and authentication application. Once registered,

please enter the one time password in the field

= Google Authenticator scan the QR code in the e
Communicator app (or enter the [ Autorizationtoken ]
blue code) to link the Communicator
to your authentication app.

Once the code has been
successfully scanned, an
authorization token will be available
directly in the authentication
application.

Use this authorization token to enter
the Communicator application and
press the Login button.

Spinoco:
4 O 2 5 O 6 jan novakﬁi;noco com
Please register authentication application by
) . scanning_lhe QR code above or by en}erlng the
You are now successfully logged into the Communicator app i o oo O et
and your two-factor authentication is active. it bl i i

402506

will only need to enter the code from the authentication app. e

The next time you log in, if the authentication token expires, you



https://hlas-navody.t-mobile.cz/info/communicator
https://hlas-navody.t-mobile.cz/info/communicator
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5.Working with the mobile application

When you launch the app, a basic screen will appear with the names and statuses of your
teammates. Use the buttons on the bottom bar to activate other functions.
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AVAILABLE

Peter Lucky

Lucy Lovell

Eve Sink

George Drummer

Lukas Deyl

Rudolph Harris

Monica Proud

(=]

BUSY

UNAVAILABLE 34

Veronica Johnson
Paul Novelty
Tom Staley

Louis Chesterfield
Y F .

Example of grouping according to the

login status of your colleagues in the system:

AVAILABLE

Y + .

Use the funnel symbol to filter your team or
Y group by the login status of your colleagues in
the system.

Use the phone symbol to dial a phone
% number. From the address book or directly
using the number keypad (dialpad).

21:26

= Address book

Test kontakt1

L

1 2 3
4 5 6
7 8 9

+ % # 0 &)

BUSY

UMNAVAILABLE




||
TB
UsSIiness
— To enter the menu, press the "hamburger”
E menu button (three commas above each

other) at the top left of the screen.

Use the menu to select individual screens.

21:21 o LTEEB By selecting "Team", you will be taken to the home
screen where the names and statuses of your
colleagues are displayed. You can chat with them or
make a phone call.

® Team

Tasks

Address book " n
Address book The "Tasks" menu shows your tasks or

Settings the tasks of your team. Using the plus -+
symbol you can add another task
User management including the date and time when it

should be completed.

You can assign the task to teammates, by name or
skill, and add the name of the customer the task
applies to.

< Add new task ‘

Date: 07/31/2024
Add time G5

Assigned to: Click to add

Skills: Click to add

Customer: Click to add

Tomas Deutsch
Ready

+ From the "Address Book" menu, you can call contacts or add additional names using
the "Plus" symbol.

This symbol (dial pad) brings up the keypad to dial any number.
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Team

A

Call waiting v

Tasks

Address book

In the "Settings" you enable a second call
waiting or when you hang up, the user calling you
User management will hear the information that it is busy.

Settings

In the "User Management” menu you can see all
the Communicator users.

Change your condition:

After activating the menu, you can tap on your
name at the bottom to change your status as
seen by your colleagues: 'Ready’ or 'Going
offline’.

Tomas Deutsch

Ready

If a number appears next to the bell symbol in the top right corner of the screen, you
have a missed call or a new chat. When you press the bell, you can call the missed call
or respond to the chat.

To cancel the notification,
select "Mark all as read".

Mark all as read
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6.Working with a desktop application

6.1 How to call a client /| external contact

Communication

Jack Addams ) &
Ready < ¢ (2

Tasks login.salesforce.com

From: 04/07/2022 12:00 a.m. X
& AVAILABLE

m Anna Coolidge Today

Marketing presentation - data analysis
Dominic Levy ] g e f

f) Michael Newman Tomorrow

& BUSY [ onepage ad in the upcoming issue

Assign to me » no-reply

/' $) Eeizabeth Davis
— 04/11/2022
& UNAVAILABLE
=) Documents A
Assign to me »

Spinoco Sales Team Spinoco Sales Team

A
Thomas Addams

Kristen Akin

Betty Bair £)
Tim Barr
Annie Beaumont
Jacob Bobble
John Bond
Bertha Boxer
Lauren Boyle
Mike Braund
Shelly Brownell
c
Tina Coaler
Phyllis Cotton
Carolyn Crenshaw
D
Liz D'Cruz
Bill Dadio

Ineh Navie

Filter

To call an external
contact (i.e., a client or
other contact who is not
on your team), use the
Communicator shared
directory.

You can search the
address book for
existing contacts or
create new ones.

You can search for
existing contacts based
on various parameters.
Most commonly by
common information
such as contact name,
phone number or email.
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Once you've found the contact you're looking for, click the contact's name in the address book
to open their communication card.

There are two ways to dial a call from a communication card.

1) If you want the application to select the best way
to reach the contact, click on the large green button = * Spinoco Sales Team -
with the handset icon. This is the most common
way to dial the first phone number in the list of
client information. If the contact has an account
linked to their linked to his email address, you will

. . . . +Task
reach him directly at his Communicator account.
o B | O |
x Spinoco Sales Team - Basic Information
- 3 Spinoco Sales Team
+Task
| - Email addresses
o = . —
Basic Information
Telephone numbers
‘3 Spinoco Sales Teamn +420222500600 Mobile
Email addresses Edit Contact
Telephone numbers

2) Your second option is to choose a specific phone
I +420222500600 Mobile number to call the contact. This is particularly useful

when you need to choose from several phone
numbers that a given contact has. Clicking on the
Edit Contact number will immediately start dialling the call.

Once you have completed step 1 or 2, you will immediately start dialling your contact. Enjoy the
call!



:]: Business

6.2 How to dial a new phone number quickly

Sometimes you need to quickly dial a phone number, that you have never called before and is
not yet stored in your Communicator address book.

Dialling such a phone number in Communicator is easy.
First, enter the number into your Communicator address book.
If the country of the phone number matches the default settings of your agent profile, you can

enter a phone number without an international area code. Otherwise, enter it with the
international area code.

Q 60774 Q, 607787283 Q +420222500600 (%

+ 60778 + +420607787283 4+ +420222500600

N, 60778 N, +420607787283 +420222500600

Q. +420222500600

. (~) Chat 3 = Missed Call Common r s
& AVAILABLE + +420222500600

Q Antonia Black e X, +420222500600

r" one page ad in the upcoming issue
_§‘ Anna Coolidge & pag P 9

Dominic Levy 04/10/2022

{J Michael Newman @/ agenda for M5 field visit TBC w sales team

A

@ Franklin Summers
Today

|_r_‘ 1Y Bethany Winkler O Mi call
. Assign to me » Ar
a BUSY

f ah Messenger chat
' $% Eizabeth Davis @

-y Assign to me » B

.
& UNAVAILABLE £} Documents >

Assigntome = B
f)
L

@/ double check PnL

Once you enter a valid number, the directory will offer you the option to either create a new
contact with the phone number or dial the phone number.

To start calling the phone number immediately, click the handset button.
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6.3 How to call a colleague

To call one of your Communicator colleagues, click on their name in the list of available
colleagues on the left.

Tasks login.salesforce.com

From: 04/07/2022 12:00
& AVAILABLE |

r%‘ Anna Coolidge u Thomas Addams
g +Task
(=] Marketing pigSentati )

Dominic Levy e 0 Saccounts.aooale.ce Kristen Akin

q;) Michael Newman Tomorrow 03/10/2022

& BUSY one ad in the u Betty Bair ()
- &3 onepese ' 03/15/2022 e Bores oo
{ 8% Elizabeth Davis { Anna Coolidge: 090.m Tim Barr
= 04/11/2022
& UNAVAILABLE Hi Jack! Annie Beaumont

(=] Documents 5:5¢ 1

03/31/2022 Assign to me » John Bond  EIENCASEE

Anna Coolidge: 302 p.r Filter

Jack, will you pls give me a brief update on
Z11?

Once you select a colleague, their communication card will be displayed. Here, just click on the
big green button with the handset icon.

00:03

+Task +Task
o] e | = | e e

Once you click on it, you start dialling your colleague. Enjoy the call!
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6.4 Missed call filtering

1) In the communication screen of Communicator, click Search

® [ ] Spinoco

Communication

Tasks Login | Salesforce

Tasks assigned to me
& AVAILABLE

Tasks created by me
& BUSY Thomas Addams

Tasks followed by me i
& A

UNAVAILABLE :
a Assign to me » Kristen Akin, Ms
Tasks assigned to me
B
All tasks sign to me »
Betty Bair, Ms

Booking
Assign to me » ) Tim Barr, Mr.

Missed calls
Jacob Bobble

My tasks
John Bond, Mr.

Esception

)
o
N
o)
()
®

Bertha Boxer, Ms.

More filtering options
Lauren Boyle, Ms.

Mike Braund, Mr

2) At the bottom of the dialog, select More filtering options

[

Tasks created by me
Tasks followed by me
Tasks assigned to me
All tasks

Booking

Missed calls

My tasks

Reception

Room Service

More filtering options
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3) In the open filter dialog, in the top |

Select Task Types section, select only SELECT TYPES OF TASKS

the Missed Calls option. Al

SMS

Commeon Call | Missed Call

Email Chat Workflow

ASSIGNED TO v

CREATED BY

SKILLS

TAGS

CUSTOMER

FULL-TEXT

COMPLETION Completed Not Completed All ‘

FOLLOWING
DUE DATE
SELECT TYPES OF TASKS
All Common Call +| Missed Call
SMS Email Chat Workflow
[ASSIGNED TO v ]
CREATED BY v
SKILLS v
TAGS v
CUSTOMER v
FULL-TEXT

COMPLETION Complted Not Completed an ‘
FOLLOWING Following Not Following Al ‘

DUE DATE Today v

SAVE FILTER

Cance' n

Following Mot Following All ‘

Today v

SAVE FILTER

Cance‘ m

4) In the Assigned field, select the user
whose missed calls you want to filter. If you
want to see all missed calls (i.e. both
unassigned and those assigned to all
colleagues), leave the field blank.
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| ' 5) In the SkKills field, select those skills,for

SELECT TYPES OF TASKS which you want to view missed calls.
A Common call ) Missed Cal Typically, these are options for e.g. teams or
sms Emai Chat Workflow languages. If you want to see all missed calls

that you have access to, leave the field blank.

ASSIGNED TO v

CREATED BY v

[SKILLS v ]

TAGS v

CUSTOMER v

FULL-TEXT

COMPLETION Completed Not Complated Al ‘
FOLLOWING Following Not Following Al ‘

DUE DATE Today L4
SAVE FILTER
Cancel
SELECT TYPES OF TASKS
All Common Call | Missed Call
SMS Email Chat Workflow
6) If you are only interested in the ASSIGNED TO .
missed calls of specific clients, you can
select these clients in the Customer CREATEDBY ’
field. If you want to see all missed calls ~ _ . )
without client specification, leave the
field blank. TAGS .
[CUSTOMER v ]
FULL-TEXT

COMPLETION Completed Not Completed A ‘
FOLLOWING Following Mot Following All ‘

DUE DATE Today v

SAVE FILTER

Cancel
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7) To find only pending (i.e. not yet resolved) |
missed calls, select Pending in the Finished SELECT TYPES OF TASKS

section. To see the resolved missed calls, Al Common call /) Missed Call

select Done. If you are interested in both sMS Email Chat Workflow

resolved and pending missed calls, select All.
ASSIGNED TO v
CREATED BY v
SKILLS v
TAGS v
CUSTOMER v
FULL-TEXT

[com PLETION Completed Not Completed Al U
FOLLOWING Following Not Following Al ‘

DUE DATE Today v

SAVEFILTER

Cancel n

SELECT TYPES OF TASKS

All Common Call + | Missed Call

SMS Email Chat Workflow
ASSIGNED TO
8) In the Date menu, select the date,
CREATED BY . | from which you are interested in missed
calls.
SKILLS v
TAGS v

CUSTOMER v

FULL-TEXT

COMPLETION Completed Not Completed Al ‘
FOLLOWING Following Not Following Al ‘

[DUE DATE Today v ]

SAVE FILTER

cancel n
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9) To save your selected filter for reuse,
select the Save filter option at the bottom
of the dialog.

10) Choose a name under which you can
next find the filter.

11) To save the filter, click the blue Done
button at the bottom of the dialog.

SELECT TYPES OF TASKS

All

SMS

ASSIGNED TO

CREATED BY

SKILLS

TAGS

CUSTOMER

SELECT TYPES OF TASKS

| All Common Call Missed Call
SMS Email Chat Workflow

SKILLS

TAGS

CUSTOMER

FULL-TEXT

COMPLETION Completed Not Completed All

FOLLOWING Following Not Following

DUE DATE Today v

DEFAULT FILTER m

-
ZTION

fING

FILTER NAME [ Missed Call Filted

18 ]
SEARCH ONLY

Cancel m

12) To apply the filter, again select Search directly
from the communication screen and select the filter

you just created from the saved filters.

13) After clicking on the selected filter, you will then
see the missed calls that match it directly in the

communication screen.

Commen Call +| Missed Call
Email Chat Workflow
Completed Not Completed All ‘
Following MNot Following All ‘
Today v
SAVE FILTER

Cance' ﬂ

Tasks assigned to me
Tasks created by me
Tasks followed by me
Tasks assigned to me
All tasks

Booking

Missed calls

My tasks

More filtering options
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6.5 Transferring a call without consultation

1) When an incoming call is connected, click the call transfer button.

n 2) In the field that appears, start typing the name
or number of the contact you want to transfer the call
00:11 to. Select the appropriate contact and phone
+SMS +Esmall +Task number. Then click the Transfer button. The phone
(1) B ® i=  number or contact you are transferring to must be
| . saved in the Communicator application. You can
Basic Information also transfer to another user within the application.
|
[ Person l
| | =
2. e 4 Transfer call |
1 techn| v
|
Email addresses 2, Technical Support .

E john.doe@spinoco.com Worlk

| Telephone numbers

|
” Edit Contact
K 4 Transfer call - @

‘ Technical Support ‘
- -

3) The window then displays the status of the

' ' reconnection.
If the contact is busy or refuses the call, the call is
returned to you. If the contact does not answer the
call, you can manually pull the call back by clicking
the "Cancel Transfer" button.

‘ Transfer ‘
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‘% John Doe 2

Call transferred to:

Technical Support
Call duration: 00:45

+5MSE +E-mail +Task

1 @ | 8|06 | =

Basic Information

[ Person l

d’
A John Doa

Email addresses

|r_“'| john.dee@spinoco.com Work

Telephone numbers

Technical Support
o0

Cancel transfer

B 8 | 0o | E

Edit Contact

Basic Information

[ Person ]
q
afy John Doe
Email addresses
|r_“| john.dee@spinoco.com Work

Telephone numbers

% John Doe — 2

Edit Contact

4) If the connection is successful, you will receive a call forwarding confirmation.
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6.6 Creating a new contact in Communicator

1) In the Communicator directory, click on the blue button

x New contact - 2

Basic Information

Q. Search

Person Group
.}

Thomas Addams =

Kristen Akin, Ms

Email addresses
B
Work

Betty Bair, Ms Telephone numbers

Tim Barr, Mr. Mobile

Social Networks
Jacob Bobble

Skills
John Bond, Mr.

Bertha Boxer, Ms.

Create new Contact

Lauren Boyle, Ms.

Mike Braund. Mr 2) In the newly opened window, fill in the relevant
' . contact information.

Sintls Boseemcil R 3) Select whether it is a Person or a Group (e.g. a
Filter company contact under which you will further assign
other contacts).
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4) Name the contact 3 New contact -2

5) Add relevant details and designations,

such as job title. Basic Information

6) Add contact information such as email
and phone number. You can also select ‘
several different contact details.

Person Group

2. ‘ John Doe

| Product Manager

Email addresses

LR ]

:: | john.doe@spinoco.i | Work

00

X New contact — | :: johnny@spinoco.co | Personal
Work

Social Networks

Skills Telephone numbers

1| +420222500500  |Landline | @
S Edit Skills | Vobile |

Hash Tags Create new Contact

/ Edit Hash Tags

Postal Address

John Doe Street

7) Select skills, hashtags or groups for the

New York contact to further classify it.
New York 8) Click Create New Contact and you're
USA done!

Groups

Create new Contact
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7. Technical requirements:

The technical information is valid as of the revision date of the manual - 2024-08-01:

Supported OS:

= Windows versions 10 and 11
(Microsoft's official support is currently for versions 10 and 11)

= MacOS -version 11, 12, 13 and 14
(Apple's official support is currently for versions 12, 13 and 14)

= Linux - all distributions that support Applmage as of 2022

= jOS -versions 16 and 17
(as per Apple's official support)

= Android - versions 11, 12, 12.1, 13 and 14
(always at least the last 4 versions)

The app does not support tablets.

Recommended firewall settings:
The following IP address blocks need to be enabled on the FW:
= 31.186.190.0/24
= 31.186.191.0/24
= 31.186.188.0/24
= 193.138.78.0/24

The above address blocks are protected within the TMCZ network by a firewall and multiple
security perimeters and are fully trusted.

On the customer's side of the network, access from the public Internet must be allowed on
these ports:

= STUN: UDP/TCP port 3478

= STUNTLS: TCP port 5349

= S/RTP, S/IRTCP: UDP ports 10000 - 20000
= HTTPS: TCP port 443

For the desktop version of the Communicator application, a connected and functional internal or
external microphone and speaker is required. Bluetooth handsfree, bluetooth or other wireless
and wired headsets with microphone can be used.

The provider's outgoing data bandwidth required for 1 communicator is variable depending
on the content being transmitted. The maximum is 96 kbps (along with the bandwidth, the
sampling rate is dynamic, 48 kHz and only tells you what the maximum is supported). The
minimum capacity - the speed including data overhead for a max. number of calls in 1 location
is therefore a multiple of the number of communicators and this max. required speed (data
sent).
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7.1 Input and output audio device settings

Control - selecting input and output audio devices in Windows 10:
Settings > System > Sound:
Settings > System > Sound > Manage audio devices:

Sound

Output

System Choose your output device
Headset Earphone (Jabra EVOLVE

J  Display
) Sound

Notifications & actions
Master volume

3 Focus assist ﬂ’) '

Power & sleep /A Troubleshoot

< Settings

@ Manage sound devices

Battery Mana

Storage

Input
Output devices

Tablet Choose your input device
. ! Headset Microphone (Jabra EVOLVE...
i Multi-tasking

Projecting to this PC

Shared experiences

o Gt Test your microphone
g
Clipboard /A Troubleshoot

Remote Desktop M

Optional features i
Advanced sound options

® About

5% App volume and device preferences
ustomise —_—

D 3pp volum:

You can also check the functionality of the microphone online, e.g. at:
Online microphone test - microphone test with recording and listening (micworker.com)

The speaker (headphones) can also be easily verified by playing music content from a
computer or the Internet.



https://micworker.com/
https://micworker.com/
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Check a connected device via Bluetooth - Windows 10:
Settings > Devices > Bluetooth and other devices

= Settings

@ Home Bluetooth & other devices

| Finda setting

Add Bluetooth or other device

Bluetooth
Ef Bluetooth & other devices @ o

Devices

z Now discoverable as “CZ220052"
Printers & scanners

Mouse

Mouse, keyboard & pen

Touchpad O HP USB Optical Mouse

Typing HP Wired Desktop 320K Keyboard

> Pen & Windows Ink
AutoPlay Audio
[LG] webOS TV URS1006LA
uUsB I:I Not connected

q ))) Headset Earphone (Jabra EVOLVE 20 SE MS)

S450-XT v2.03
Paired

Check the permissions of the application to access the microphone:
Settings > Privacy > Microphone:

Allow desktop apps to access your microphone

Sound settings in the app, device selection: @ o

Select Settings, then Sound settings. Select e R oG R
Input selection for phone calls and Output

selection for phone sound. System Default is
the default setting. Select another device if the
sound does not work or if you need to manually
select another device.
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O ‘ ;r;; Trilc1

Turn on full screen

Settings

About The App

05/13/2024

Sign out
Quit

\f" Outgoing call (00:11)

Michal Bernath

6 Franta Trile1 PROFILE AUDIO PREFERENCES ~ CALL FORWARDING

Communications - Headset (YHP S0BT) v

Choose the input for Audio Input

Choose audio output type ‘ System Default

Choose the output type for Ringing ‘ System Default

=

Note that the ability to control calls via headset is only available with
selected supported models of Jabra headsets

Enable call control via headset

Cancel

After selecting the required device, confirm with the Save Changes button.

ﬁ Franta Trilc1 PROFILE AUDIO PREFERENCES = CALL FORWARDING

Enable call control via headset d
Note that the ability to control calls via headset is only available with

selected supported models of Jabra headsets.

Choose ringtone Call Message Notification
Default ’/E' Phone
Spring Smart
Happy L No Ringtone

Cancel

In the case of non-functional calls, check that the internet access is working and that the input
(microphone) and output (speaker, headphones) audio devices are functional.

For technical support, please use the phone number: 800 737 311.



