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What is T-Mobile Communicator? 

The Communicator app provides end users with a primarily software phone for 
mobile phones (Android and iOS) and computers (with Windows, Mac, Linux 
operating systems). Enjoy the freedom to access your service from almost any 
device. 



 

 

 

The app is brought to you in cooperation with Spinoco, so communication and logging in from 
their domain.   

To log in using two-factor authentication, the first time you log in, you must complete the 
following steps: 

1. Password settings 
2. Activate two-factor authentication 
3. Login with two-factor authentication 

 

After creating an account, the user will receive an email with a link to set a password for the 
Communicator environment. In this email, press the "Set Password" button. 

 

When you press the button, you will be taken to a web page where you can set your password. 
On this page, fill in your password twice and use the "Save" button to set it. 

 

  

  



 

 

 

To proceed, install the Communicator app on your computer or 
mobile phone. Use the link/QR code on https://hlas-navody.t-
mobile.cz/info/communicator. At the same time, install the 
authentication app on your smartphone. You can use Google 
Authenticator or Microsoft Authenticator, both available on Google 
Play (Android) or the App Store (iOS).  

The first time you open the 
Communicator app, you will be 
prompted to enter your email and 
password. Here, enter your email 
address and the password you have 
just set. Then press the "Log In" 
button. 

Before the app will allow you to log in for the first time, it will 
require you to activate two-factor authentication. You will see a 
QR code on the screen as well as a text code. Both can be 
used to activate authentication, according to your preference. 

Open your authentication app, and 
scan the QR code in the 
Communicator app (or enter the 
blue code) to link the Communicator 
to your authentication app.  

Once the code has been 
successfully scanned, an 
authorization token will be available 
directly in the authentication 
application. 

Use this authorization token to enter 
the Communicator application and 
press the Login button.  

 
 

 
You are now successfully logged into the Communicator app 
and your two-factor authentication is active.  

The next time you log in, if the authentication token expires, you 
will only need to enter the code from the authentication app. 

  

https://hlas-navody.t-mobile.cz/info/communicator
https://hlas-navody.t-mobile.cz/info/communicator


 

 

 

When you launch the app, a basic screen will appear with the names and statuses of your 
teammates. Use the buttons on the bottom bar to activate other functions. 

 

  
 

Use the funnel symbol to filter your team or 
group by the login status of your colleagues 
in the system. 

 

 Use the phone symbol to dial a phone 
number. From the address book or directly 
using the number keypad (dialpad). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Example of grouping according to the  
login status of your colleagues in the system: 

 
 

 

  



 

 

 
To enter the menu, press the "hamburger" 
menu button (three commas above each 
other) at the top left of the screen. 

 

Use the menu to select individual screens.  

 

By selecting "Team", you will be taken to the home 
screen where the names and statuses of your 
colleagues are displayed. You can chat with them or 
make a phone call. 

 

 The "Tasks" menu shows your tasks or the 
tasks of your team. Using the plus symbol 
you can add another task including the 
date and time when it  
should be completed. 

 

You can assign the task to teammates, by name or 
skill, and add the name of the customer the task 
applies to. 

 
 

 From the "Address Book" menu, you can call contacts or add additional names using 
the "Plus" symbol. 

 

This symbol (dial pad) brings up the keypad to dial any number. 

 

  



 

 

 
In the "Settings" you enable a second call waiting 
or when you hang up, the user calling you will hear 
the information that it is busy. 
 
 
In the "User Management" menu you can see all 
the Communicator users. 
 
 
Change your condition: 
After activating the menu, you can tap on your 
name at the bottom to change your status as seen 
by your colleagues: 'Ready' or 'Going offline'. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If a number appears next to the bell symbol in the top right corner of the screen, you 
have a missed call or a new chat. When you press the bell, you can call the missed call 
or respond to the chat. 

  
 
To cancel the notification,  
select "Mark all as read". 
 


