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Introduction

Personal Web Portal is a new service for your telephone. The graphic application can be used for:

* call handling via PC (click-to-dial, call reception, ...)
»  configuration of functions (call forwarding, conferences, quick dial ...)

1 Login
Use your administrator User ID and the Password received at the service handover by your provider to log in at Portal-
uc.gtsce.com.

User ID: xxxxxxxxx@dflt.cz.in.gtsce.com
Password: xxxxxxxxx

Attention: User ID and Password are your personal information allowing you to use all of the services. Protect them from abuse.

USEHD‘

Password

| Remember Password

2 Application homepage - basic description
This is the starting point for access to the application. It consists of 2 main fields controlling the application:

1) Settings menu contains links to sections setting the individual functions of your phone.
2) Content window display the detail of the function selected in the Settings menu in the left section of the screen.
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nosi linky

Chat

Enterprise > Praha

‘Welcome admin showroom [Logout]

» Profile Profile
Basic Advanced
Resources
Users Call Processing Policies
Services Add, modify, or remove users. Configure group-level Call Processing Policies
Profile Communication Barring Auth Codes
Call Center View or modify your group profile information Configure group-level Communication Barring Authorization codes.
" Administrators Dial Plan Policy
Calling Plan

Communication Barring

Meet-Me Conferencing

Utilities

Add, modify, or remove group administrators and department administrators

Announcement Repository
Manage the announcements for a group

Departments
Add, medify, or remove departments in your group.

Schedules
Add, modify, or remove schedules

Configure group-level Dial Plan Policy

Group Web Policies
Configure group-level web policies

Virtual On-Net Enterprise Extensions
Create and manage Virtual On-Net Users.

Dialable Caller ID

Automatically prepend digits to the incoming caller ID of public calls so the caller ID is
presented in dialable format.

3 Interactive help

Clicking the Help link will open a description related to the active window in a new browser window

describes the meaning and use of the respective function.

. The help text briefly

Enterprise > Praha

Welcome admin showroom [Logout]

» Profile

Resources

Services

Call Center

Calling Plan

Communication Barring

Meet-Me Conferencing

Utilities.

Profile

Basic
Users

Add, modify, or remove users.
Profile
View or modify your group profile information.

Administrators

Add, modify, or remove group administrators and department administrators.

Announcement Repository
Manage the announcements for a group

Departments
Add, medify, or remove departments in your group.

Schedules
Add, modify, or remove schedules.

4 Use of selected functions

An example of configuring several most frequently used functions. Other functions of the Personal Web Portal are configured
identically. Go through the menu and select your optimum personal settings.

4.1 Profile - Groups

Advanced

Call Processing Policies

Configure group-level Call Processing Policies

Communication Barring Auth Codes
Configure group-level Communication Barring Authorization codes.

Dial Plan Policy
Configure group-level Dial Plan Policy

Group Web Policies
Configure group-level web policies

Virtual On-Net Enterprise Extensions

Create and manage Virtual On-Net Users.

Dialable Caller ID

Automatically prepend digits to the incoming caller ID of public calls so the caller ID is

presented in dialable format.

This function allows you to add and manage user groups. Clicking Search opens a list on currently created groups. To modify
them, click Edit. Here you can configure services and settings of individual groups.
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Groups

Add a new group or manage existing groups.

. oK H Add H Add Group Wizard H Cancel

Enter search criteria below

[ GrowpID v | Starts With ¥ | | | Lo+ | search
Group ID[4] Group Name User Limit Edit
GTS_showroom_Bmo Brno 10 Edit
GTS_showroom_CB Ceské Budéjovice 25 Edit
GTS_showroom_HK HK 10 Edit
GTS_showroom_Nymburk Nymburk 10 Edit
GTS_showroom_Ostrava Osfrava 10 Edit
GTS_showroom_Plzen Plzef 10 Edit
Praha Praha 15 Edit
zakaznicky_test zakaznicky_test 3 Edit

[Page 10f1]
. OK || Add || AddGroupWizard || Cancel
Adding a new group

To add a group, click Add. This will open the following table.

Group Add

Add the group's profile information including the default domain to be used by users in this group.
‘ oK ‘ ‘ Cancel ‘

Enterprise ID: GTS_showroom
* Group ID: ‘ ‘

Default Demain: | cz.in.gtsce.com »

Group Name: | |

Calling Line ID Group Name: | |

Location Dialing Code: |

Contact Name: [ |

Contact Phone: [ |

Contact E-mail: | |

Time Zone:| (GMT+01:00) Czech Republic/Prague v |

User Limits
* Limited To: | 25 |

Additional Information

Address: | |
| J

City | | State/Province:| - Select - v |

Zip/Postal Gode:| | Country: | |

Having filled the individual fields, click OK to save the group. Now you can add users to the group.
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4.2 Profile - Users
This function allows you to add and manage individual users within a respective group. Clicking Search displays the list of all
assigned users. Clicking Edit in the right column displays the setting of the respective number.

Users

Add a new user or manage existing users in your department or group

| ok || Add || cancel |

Enter search criteria below

| UserID v | Starts With v | [ ] ‘ + ‘ ‘ Search

User ID [4] Last Name First Name Phone Number Extension Department In Trunk Group Edit
SRR — Kotel Frantisek +420 0NN 140 Edit
Ema +42(———— 141 Edit

———— Zintava Martina +420eenam— 142 Edit
—— Zeleny Karel +42Cu e 143 Edit
A Polna Jana +42 O 144 Edit
—————— Mriz Jan + 420 ——— 145 Edit
——— Zvonivy Temas +42 (IR 146 Edit
] Zed Vilik +420ene 147 Edit
L] Pekarova Adela +42 I 321 Edit
S —— Moudra Aneta + 42— E72] Edit
R Bila Klaudie +420 00N 323 Edit
R Drebna Nadezda +4 2 250 Edit
———— test outsol +420nmman—— 309 Edit

[Page 10f 1]
| OK || Add || Cancel

Adding a new user
To add a new user, click Add. This will display a page with the following fields.

Users Add

Add a new user to your group.

| OK ‘ | Cancel |
Enterprise: GTS_showroom Group: Praha
* User 1D: | |@| czingtscecom v |
* Last Name: | | * First Name: | |

* Calling Line ID Last Name: | * Calling Line ID First Name: | |

Name Dialing Last Name: | | Name Dialing First Name: | |
* Initial Password: | | " Redyps Initial Password: | |
Department: | None v | Language: Czech v |

Time Zene: | (GMT+01:00) Czech Republic/Prague v | Network Class of Service:| AllowAll v |

Additional Information

Title: | |

Pager. | | Mobile: | |

E-mail: | | YahoolD: | |

Location: | |

Address: | |
| |

City | | State/Province: | -- Select — v

Zip/Postal Code:| | Country: |

| OK ‘ | Cancel
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Name - SIP telephone number

First name and last name - as displayed in the list

ID of the caller, first name and last name - as displayed during an inbound call
Language - language of the web interface and of the user’s telephone set
Assigning services to users

Profile -> Users -> Search -> Edit -> Profile -> Assign services

This service enables you to assign and remove service packages or individual services. ATTENTION - if a service is removed, its
configuration will be deleted. Short descriptions of the individual services can be found in Resources -> Services in the
administrator interface.

4.3 Voice portal

Voice Portal

Enable users to call frem any phene and configure seme of their user services

| OK H Apply H Cancel

Voice Portal: [8]gn O Off

Voice Portal ID: 133095335 VMR@cz.in.gtsce.com Change User |D {Also saves current screen data)
* Name: | Voice Portal
Phene Number: |m\
Extension: | 999 |
* Calling Line ID Last Name: | Voice Portal * Calling Line ID First Name: | Voice Portal

Language: | Czech v |

Time Zone: | (GMT+01:00) Czech Republic/Prague | Network Class of Service: | Nane v |
Aliases - sip: | |@| czingtsce.com v |
sip: | |@| czingtscecom v |
sip: | |@| czingtscecom v |

! Allow Phone Numbers or Voice Mail Aliases on login in addition to Extensions
# Use Voice Portal Wizard

Home Zone: | None v |

Assign Communicatien Barring Profile

Reset Administrator Password

Type Password:| |

Re-type Password:| |

| OK H Apply H Cancel |

Telephone number - number for calling from outside

Extension - line number for internal calls to the portal

EgE E N 7/15
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44 Calltype plan

This allows you to set blocking of inbound and Outgoing numbers.

Numerical series

This function is used for entering numbers or number groups to the blacklist and the whitelist.

Enterprise > Praha

Welcome admin showroom [Logout]

Digit Strings

Profile
Resources Create new digit strings and manage existing digit strings that are used to restrict calls in the Incoming Calling Plan and Outgoing Calling Plan
Services — W . W . W

| ok || Appy || Add || Cancel |
Call Center Delete Name [&] Digit String Edit

No Entries Present
» Calling Plan
[Page 10f1]
Communication Barring
| Name v | Starts With v | [ Eind Find All

Meet-Me Conferencing — 0

| ok || Appy || Add || cancel |

You can add individual numbers using the Add button.

Enterprise > Praha

Help - Home

Welcome admin showroom [Logout]

Digit Strings Add
Profile
Resources Add a new digit string
Services — W
‘ OK | ‘ Cancel ‘
Call Center
*Name: ||
» Caling Plan
* Digit String: |
Communication Barring
‘ OK | ‘ Cancel ‘

Meet-Me Conferencing

Utiliies

The field Name is filled with a character string (any), while the field Numerical string is filled either with a string or a specific
number. Special characters * (for a group of digits) or ? (for a single digit) can be used.

EgE B ©® 8/15
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Outgoing number type plan

Outgoing Calling Plan

Custemize the Outgoing Calling Plan for the group and/or departments

| OK H Apply H Cancel ‘
T IS CTTTER
Chargeable Special  Special ’ )
Department  Group Local o Toll Intemational Pl Directory Services  Services  gromium - Bremium - cogug DRL . Unknown
Assistance 1 1 4
Group Defautt | Y v ||Y v|[Y v|Y v|Y | Yy « [y +f [y v |y v [N~ [N~ [N T[N |NT]|

Select from drop-down iist to permit call type; Users can be configured with their own custom seftings in user-evel Galling Plan

Legend
Allow Y
Block N

Autherization code raquired A
Transfer to 1st transfer number T1
Transfer to 2nd transfer numberT2
Transfer to 3rd transfer number T3

| OK H Apply H Cancel ‘

This setting allows you to block Outgoing calls to specific numbers or number groups for individual users or user groups.
Configuration of forwarding restriction

Forwarding of calls to specific destinations (different number types) can be blocked under Outgoing number type plan, tab
Initiate call forward or transfer.

4.5 Speed dials 8 and 100

Path - Profile -> Users -> select a specific user -> Outgoing calls -> Speed dial 8

Speed dial 8 is the function allowing you to assign frequently called or complicated numbers to keys 2 - 9. In order to dial a
number assigned to a specific key, just press that key and establish the call by pressing #. There are two ways of assigning the
numbers.

Speed Dial 8

Speed Dial 8 allows you to set up to eight speed dial numbers that can be called with the push of a button. Enter the number as you would normally dial it and then just hit that number
on your touch pad to call it. You can also program your speed dial using your phone and the star code for Speed Dial 8.

| OK ‘ ‘ Apply ‘ | Cancel
Speed Code Phone Number / SIP-URI Name
2 \ | [ |
3 \ | [ |
4 \ \ [ J
5 \ | [ |
6 \ | [ |
7 \ \ [ J
8 \ | [ |
9 \ | [ |
| OK ‘ ‘ Apply ‘ | Cancel ‘

Assignment via the web portal - menu Outgoing calls -> Speed dial 8.

Enter the numbers you wish to assign to the individual numbers into the respective fields.

EgE B ©® 9/15
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Assignment via the phone keypad - press *74 and then the key and the number you wish to assign to it - e.g. *74 2 123456789 -
will assign the number 123456789 to key 2. Then you can dial the respective number at any time by pressing 2#.

Speed dial 100

Speed dial 100 is a function allowing you to assign two-digit abbreviations (substitutes) to telephone numbers. In order to dial
the required number, just enter the respective abbreviation and confirm by pressing #.

| s en

£rs : 234093621@cz.in.gtsce.com Welcome Administrator Prague [Logout

Speed Dial 100 Add

add a new speed dial.
.-

Speed Code 100: [} x|
Description:
*Phone Number / SIPAURT:

- ——

Profile
Incaming Calls I S

Outgoing Calls

call Contral
Caling Plans

Client Applications

Meet-Me Conferencing
Messaging
Service Sripts

Utilities

Assignment via the web portal - menu Outgoing calls -> Speed dial 100

Select the two-digit substitute under which the respective telephone number is to be stored and enter it.

Assignment via the phone keypad - press *75 and then the two-digit substitute and the telephone number you wish to assign to
it - e.g. *75 99 123456789 - will assign the number 123456789 to the two-digit substitute 99. Then you can dial the respective
number at any time by pressing 99#.

4.6 Call Forwarding Selective
This function enables you to forward inbound calls to a pre-defined number according to pre-defined rules. Such pre-defined
rules may include e.g. time or a day of the week.

Call Forwarding Always

Call Forwarding Always allows you to forward all your incoming calls to a different phone number or SIP-URI, such as your home office or cell phone. You can alse make your primary

phone emit a short ring burst to inform you if you are next to your phone when the call is forwarded by using the Ring Reminder. This is important when you have forgotten the service

is turned on and you are at your primary phene waiting to receive calls. Note that the address (phone number or SIP-URI) you forward your calls to must be permitted by your outgoing
calling plan. You can also set the phone number or SIP-URI to forward to using the voice portal or on the phone using the feature access code.

| OK H Apply H Cancel |

Call Forwarding Always: | Qp (® Off
* Calls Forward to phone number / SIP-URIi | I

[} Play Ring Reminder when a call is forwarded

| OK H Apply H Cancel |

EgE E N 10/15
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4.7 HUNT groups

- by oy oy Gy

User1 User 2 User 3 User4
Regular - Incoming calls are offered to agents in

the order in which they are mentioned in the list.
Always starting from the beginning of the list.

Incoming call '

) 4

ey oy Gy ey

User1 User 2 User 3 User 4

Simultaneous - Incoming calls alert agents simultaneously.

The first logged in agent processes the call.

Weighted Call Distribution - Incoming calls are allocated
inactive agents on the percentage basis that you assign in
Profile | Weighted distribution of calls section.

(- G-Gy By oy,

User 1 User 2 User 3 User4

Circular - Incoming calls go through agents in the
order in which they are in the list, starting with the
agent who is following the one who has received the
last call. When the searching reaches the end, it
comes back to the beginning until it has tried all

agents.
Incoming call '

& ool

User 1 User 2 User 3 User 4

Uniform - Incoming calls go through agents in the order,
starting with the agent who was the longest free, and ending
with the one who answered the last call.

In case of the administrator of company, first select the branch. After opening Profile - Branches - Search a list of branches to
choose will display. In order to create call pickup groups, open the HUNT group item in the Service menu. It offers an overview of
all created groups, which may be activated/deactivated and also created. Click Add to create a group.

Help - Home

Enterprise > Praha

Welcome admin showroem [Logout

Hunt Group

Profile

Resources

> Services [ ok [ appy || ada || cancel
Call Center Active Name Phone Number
= showrcom 255723149
Calling Plan
(54 showroom2

Communication Barring ‘ oK H Apply H Add H Cancel

Meet-Me Conferencing

Utilities

EgE E N 11/15
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The following table will open, allowing you to set the properties of a group and add the telephone numbers you wish to add to
the group in the bottom section of the screen. When you are done, save the settings by clicking OK.

Hunt Group Add

Create a new hunt group.

| ok || cancel |

* Hunt Group ID: | |@ cz.ingtscecom v |

| * Calling Line ID First Name: |

* Name:

*Calling Line ID Last Name: |

Department:| None ¥ | Language: | Czech

Time Zone: | (GMT+01:00) Czech Republic/Prague ¥ |  Network Class of Service: | AllowAll

(] Allow Call Waiting on agents
(| Allow members to control Group Busy
(| Enable Group Busy
(| Apply Group Busy When Terminating Call to Agent
Group Policy: ) Circular ‘® Regular ' Simultaneous ) Uniform ' Weighted Call Distribution

Mo Answer Settings

[ skip to next agent after | ¥ |rings

[} Forward call after waiting | 0 |seconds

Calls Forward to:| |

Not Reachable Settings

_| Enable Call Forwarding Not Reachable

Calls Forward to:| |
Make Hunt Group busy when all available agents are not reachable

Calling Line ID Settings

'® Use the system default CLID configuration (currently notincluding the Hunt Group Name in the CLID)

) Customize the CLID for this Hunt Group:
|¢| Include the Hunt Group Name in the CLID

Enter search criteria below

[+ | Search

| UserID v | Starts With ¥ |
Available Users.
| Ada> |

‘ Remove < ‘

| Addans> |

Remove All << |

Aove Up H Move Down

| ok || cancel

EgE E N 12/15
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4.8 PICKUP groups

It allows the user to answer a ringing phone in your group, for example:
With a colleague you are members of one group to pick up the phone.
. You can hear the phone ringing colleagues that he can not lift
*  Answer the call after dialing code to pick up the phone

. A user can be a member of only one group pickup.

In case of the administrator of company, first select the branch. After opening Profile - Branches -
Search a list of branches to choose will display. In order to create call pickup groups, open the
HUNT group item in the Service menu. It offers an overview of all created groups, which may be '

\

'
1
'

activated / deactivated and also created. Click Add to create a group !
.
! ,
.
,
| ‘
- Home ' !
.. o -siome ! ,
, ;
| .
Enterprise > Praha ‘Welcome admin showroom [Looout ] 1
| |
| ;
Profile Services
Resoumes: Basic Advanced
Auto Attendant BroadWorks Anywhere \
» Services Serves as an automated receptionist Mat answers the phone and provides a personalized message 10 callers.  Extends your sefvices $0 you can make and receive calls fom any specified fxed phone, mobile phone of soft A}
Callers have the option 10 CONNECtto Me operator, dlal by NAMe Of exIENsion, of CONNEC! 10 CONTIgUradie client just as If it were your primary device N )/
Call Center BroadWorks Mobility N ’
Call Park Extends your services ransparenty 1o a mobile phone. AN .
Calling Plan Enable users 1o park a call against their call park group and set call park amridutes. AN Re
Call Pick: Define the media ringback 1o be played 10 callers 1 MEMbErs of Services of your group. DRSSy
Communication Barring Enable users to answer any ringing line in their call pickup group.
Instant Group Call
Meet-Me Conferencing CommPilot Call Manager Enable users 1o call 3 group of Users. where t1e Users can be part of the same group o can be extemal users.

Integrate BroagWorks services with te Polycom famity phone services.

Utiities. Exchange Integration
Series Completion

Configure the Exchange Intsgration seftings for client integration.
Provide key system functionality by hunting through a set of lines according 1o a pre-arrangad order.

Hunt Group
Automaticaly process incoming calls received by a single phone number by distibuting them among a g1oup
Session Admission Control Group

of users or agents
Dispiay, add, moaiy or remove Session Admission Control groups.

Third-Party Voice Mall Support

integrated IM&P
Enable users to send busy and unanswered calls 1o 3 hird-party voice mad system

Configure Integrated IM&P settings.

IV
Piay an uploaded auaio (music) of video file for callers on hold.

Voice Messaging
Enable users 1o record messages for incoming calls. A massage can ba recorded when the call is not
answered witin a certain number of fings, when the users phone is busy. of when ransierred directy o e

users voice ma

Voice Portal
Aliow users 1o call £om any phone so thatthey can use and configure their user sevices,

- I - awm Help - Home
Welcome admin showroom [Logou]

Enterprise > Praha

Call Pickup
Profile
Resources Greate a new call pickup group and manage existing call pickup groups. Defining call pickup groups allows users in these groups to answer any ringing line in their group on their own
phone.
» Services
| ok || Adw || cancel |
Call Center —_———————
Group Name [4] Edit
Calling Plan pickup Edit
e ) | ok || A || cancel |
Communication Barring J ) J

Meet-Me Conferencing

Utilities

EgE E N 13/15
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Call Pickup Add

Create a new call pickup group.

| COK H Cancel ‘

* Group Name:‘

Enter search criteria below

| UseriD v| | Starts with v . | search

Available Users Assigned Users

N — Bila,Klaudic ettt ——— -
| Add> | Drobnia,Nadezda st —"

S — Kotel Frantis ek (i s asiss—mh
‘ Remove < | Mqudra,Aneta W
— VIriz, Jan i ————
Pekarova, Adela (st mis——"
A Polna, Jana S —————
| AddAI>> | Smetanova, Ema e ——————
e — test,outsol di—————————

‘ Remove All << ‘ Zed, Vil S m——————
s e Zeleny Kare| ittt mtassnnns -

| OK H Cancel ‘

5 CommPilot Call Manager

CommPilot Call Manager spustite pomoci rozbalovaci nabidky vpravo nahote ve webovém portalu. Po spusténi se Vam otevre
nasledujici okno. Tato aplikace funguje jako vzdalena klavesnice Vaseho telefonu, a umoziiuje véechny standardni tkony. Gisla
se daji bud'vkladat pomoci klavesnice nebo kopirovat/vlozit. Dale je k dispozici firemni a osobni adresar.

[ BroadSoft Call Manager - Google Chrome =B ez
8 Zabezpeceno | httpsy/portal-uc.gtsce.com/CallManager/CallManagerDownload,jsp?serviceProvID=GTS Q
[? ]
= I === @ @ =
| Support Help Configure
Jakub Krejbich Service Status: DND CFA[ ] RO
Enter Phone Number > Dial

Zahajeni volani

Zadeijte Cislo, které chcete volat, nebo ho vyberte z adresare a stisknéte tlacitko Volba. Po zvednuti sluchatka telefonu dojde
k vytoceni Cisla. Hovor ukoncite stiskem tlacitka Zavésit nebo polozenim sluchatka.

EgE E N 14/15
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Ptijem volani

V piipadé, ze bude nékdo volat Vam, bude vyzvanét stolni telefon. Hovor Ize pfijmout bud’ zvednutim sluchatka, nebo pomoci
manazeru volani.

Prichozi hovor mizete manazerem volani:

Prepojit na jiné ¢islo - toto Cislo zadejte do pole ,telefonni Cislo” a stisknéte tlacitko Pfrepaojit.

Presmérovat do hlasové schranky - stisknéte tlacitko Odeslat do hlasové posty.

Odmitnout tla¢itkem Konec.

Prepojeni hovoru

Probihajici hovor je mozno prepojit, a to tak, Ze zadate nebo vyberete z adresare Cislo, na které chcete hovor prepojit, a
stisknete tlacitko Prepojit.

Adresar kontaktt Skupina a Osobni

Pod témito zalozkami jsou seznamy, které mate dostupné i pres telefon, a jsou editovatelné pomoci webového portalu.
Historie volani

Obsahuje seznam volanych, pfijatych a zmeskanych hovora.

Stav sluzby DND a CFA

Umozniuje aktivovat DND - funkce nerusit (Cislo se tvafi jako obsazené) a CFA - funkce nepodminéného presmérovani
(pfesmérovat vSechny prichozi hovory), pokud jsou tyto aktivovany ve webovém portélu.

Pouziti skupinového a osobniho adresare

Pod tla¢itkem Skupina a Osobni Ize prochazet adresare kontakti. Osobni adresaf Ize upravovat pomoci webového portalu
v menu Odchozi volani -> Osobni telefonni seznam. Kontakty v seznamech se daji vyhledavat bud’ prochazenim celého seznam,
nebo pomoci vyhledavaciho pole. Seznam Ize dale fadit podle jednotlivych sloupct (jméno, ¢islo, linka, ...). Pro zahajeni hovoru
2x kliknéte na pozadované ¢islo (ne jméno), a stisknéte tlacitko Volba. V Nastaveni Ize zatrhnout volbu, pfi které bude ¢islo
vytoc¢eno pii jednom kliknuti.
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