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Introduction
Personal Web Portal is a new service for your telephone. The graphic application can be used for:

= call handling via PC (click-to-dial, call reception, ...)
= configuration of functions (call forwarding, conferences, quick dial,...)

1 Login

In order to access the Personal Web Portal, use MS Explorer browser version 6 or higher. Correct functioning of certain functions
(particularly the Call Manager) requires automatic installation of Java language support on your system. Should you have any
problems, please contact your administrator.

Address for logging into the application: Portal-uc.gtsce.com

Use the data provided by your administrator (see the handover protocol) to log in.
User ID: xooo00ox@cz.in.gtsce.com

Password: 000000

Attention: User ID and Password are your personal information allowing you to use all of the services. Protect them from abuse.

UserID|

Password

I Remember Password

2 Change of password
You will be asked to change your password after the firstlog in. This is to maintain maximum security of your settings and privacy.

3 Application homepage - basic description
This is the starting point for access to the application. It consists of 3 main fields controlling the application:

1) Settings menu contains links to sections setting the individual functions of your phone.
2) Content window displays the detail of the function selected in the Settings menu in the left section of the screen.
3) Application menuallows for quick switching to the selected application (Call Manager/Operator Console, Receptionist)



Presence

MOObb!f!lj;tngsti linky
D hlas Chat

Spojovatelka

Sjednocena
komunikace
Obsazenosti linky

Video hovor
vyzvednuti hovoru

Skupiny pro
Konference T

Nevyruovat Video hovor

gChat Sdilené Mobilita

pracovni misto

III - | Launch hd I Downioad - Help - Home
To Download welcomdi20242043138 430242803138 (Losou
1
. 2 User Name:

» Profile Profile
Incoming Calls sasie Advanced
Profile Call Policies
Oulgoing Calls Display and configure profile nformaticn Such 25 YOur name, GepanMENt and Badress Contigurs user Cal Poicies
Call Control Addresses Device Policies
e Addresses allows you o view &nd maintain your phone nUMbers and ather are used 1o make Configure user Device Policies.
Calling Plans Announcement Regositary Privacy
Manage the announcements fo @ user Set your visiity wihin Ihe Enferprise or Group
Client Appiications Passwords
Sef web access and portl passwards
Messaging
Schedules
Uilities Add. moay. or remove schedules

4 Interactive help
Clicking the Help link will open a description related to the active window in a new browser window.

The help text briefly describes the meaning and use of the respective function.
Example: Restriction of anonymous calls

Path: Incoming calls/Anonymous Call Rejection

r—
Click For Help:

Launch v | - Dovniga - Hele - Home

Welcome 420242443138 420242443138 [Logout

Anonymous Call Rejection

Profile
» Incoming Calls Anonymous Call Rejsction sflows you to reject calls from callers who have biocked the dispiay of their number. Only deliberate anonymous numbers are rejected. Callers whoss numbers are unavaiable are not rejected. Callers that are rejected are informed that you are not
accepting calls from unideniified caliers. Your phone does notfing and you do not recewve any indication that they caled. However, tis does not aply to catis within your group.
Oulgaing Calls
K Apply Car
Call Controf
Calling Plans Anonymous Call Rejection: ' on ® off

Client Applications
Can

Messaging

Utilties

Anonymous Call Rejection

‘You use this page 1o prevent of allow calls from callers who have blocked their phone numbers from being identified Blocked callers hear a message notifying them that their calls are being rejected. You can activate this service at any time.

Steps Details
Click “On” or "Ofi " When on_Anenymous Call Rejection prevents calls from callers who have chosen to block the identification of their phone numbers. These callers hear an automated message that their call
i being denied because of the block. The default for this service is "Of."

1. Tum Anonymous Call Rejection on of off

Click Apply or OK. Apply saves your changes. OK saves your changes and displays the previous page
Click Cancel to exit without saving

2. Save your changes.

Modification of user name

The user name is used as a business card in the corporate telephone directory available from Call Manager. If you need to update
or correct the name, you can do it as follows:

Path: Homepage/Profile/Profile

When you have finalised your modifications, click Apply.
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- I - == Launch |-
welcomd[420242443158 420242443138 | Lovou]
Profile
» Profile
Incoming Calls Profie aliows you o view and maintain your profie information. Tha information fiked in spacifies your primary phons numbsr. extension. and devica that ars usad for handiing cals. Filing i the saction alows your . Dager. and other
information fo be visiie fo other Group membars in the Group shane list. Some of this information can anly be motied by your administrtor.
Outgoing Calls
oK Cancel
Call Control
Galling Plans Enterprise 0: hER_41051878 Group: hGrm_41051676
User ID_420242843138
Client Applications. * Last Name (20242443138 -~ First Name: | 420242443138
. Calling Line N rrig) Sng e 10 Frst Ham:
Faesfie Name Dialing Last Name: Mame Dialing First Name:
Utiities Deparment Language:| English ¥
Time Zone:| (GMT+02.00) Eutope/Prague | Natwork Class of Sanvica: NCOS0
Additional Information
Tt
Pager Mobile:
E-mail YahoolD:
Location
Address.
ciy StataProvince: | - Select - -
ZprPostal Cods Country:
AP 1D 420242443136@ums bmobie.cz
oK Aps cancel

5 Use of selected functions

An example of configuring several most frequently used functions. Other functions of the Personal Web Portal are configured
identically. Go through the menu and select your optimum personal settings.

5.1 Call forwarding
Itis possible to unconditionally forwards all calls, (and)or only when busy, (and)or in case of no answer.

Path: Home page/Incoming calls

.. Launch. ) -Daw

- Hele - Home

Welcome 420242443138 420242443138 [Logou!

Profile Incoming Calls

¥ Incoming Calls
Qutgaing Calls
Call Control
Calling Plans.
Client Appiications
Messaging

Utilities

Basic

Anonymous Rejection - Off

Prevent a caller from reaching you when the caller hss explicil restricted hisiher number.
Calling Name Delivery - On

Provides Calling Nam information for extemal and internal caers.

Calling Name Retrieval - Off

Frovida 3 callers name by retrieving the caling name from the natwork.

Calling Number Delivery - On

Proviges Caling Number information for extemal and intemal callrs.

Call Forwarding Always - Off
Automatically forward a1 Your Incoming cails 1o & difierent phone numoer.

Call Forwarding Busy - Off

Automatically Torward your calls 1o & ITerent pONE TUMDST N ¥ur PNONS is DUsy.

Advanced
Automatic Hold/Retrieve - Off
Automaticalty place incoming calls on hold. or ulomaticall retrieve an heid call.

Alternate Numbers
Allow up 1o len additional phone numbers and exiensions, with each number having a distinctive finging patiem

Call Forwarding_Selective - On
Automatically farward wul incoming calls to a difierant phone number whan pre-definad criteria, such ¢ the phona numper. time of day
or day of week. are met.
Call Me Now - O

Eroavorks "Call Me Now” allows &n end user to cick on & web-based ink or can, enter their own phone numbsr, and immedistely have

& cail be intiated rom Broadvorks t the number snisred. at no cost to he end user. This functionality can be thought of as ‘reverse

click-to-diaf" in tis scenano the end user is actuglly requesting & call o the called party and upon answer st the provided number,
rosdVorks il mitate 2 cailt the called party.

CommPilot Express - Off
Manage InComing cals based on four pre-configured profiles

Call Forwarding r - Off
Automatically forward your calls 1o a different phane number when you da nat answer your phone afer a certain numbedr of rings.
Call Forwarding Not Reachable - Off
Automatically forward your calls to a different phone number when your phone is unreachable.
Call Notify - Off
Send an e-mail with the caller's name and number to a specified e-mail address when pre-defined criteria, such as phone number, time of
day or day of week, are met
Line
Allows a user 1 resiricttheir connected identiy when receiing & call

Custom Ringback User - Off
[Customas tne meda rngback o b payed o yourcases. Difent
[pnane number, time of day or day of wed

played, based such as

Pre-alerting Announcement - Off
[ Allowrs a user ta confy 50 01

Priority Alert
[Ring your phone with a distinctive ring when pre-defined crteria, such as phone aumber, time of day or day of week_are met

Selective Acceptance - Off

Do Not Disturb - Off

Automatically Torward your cals to your voice messaging service, if confiqured. olhenwise e caler hears a busy lone
External Calling Line ID Delivery - On

Provides Calling Line 1D information of an external caller.

Internal Calling Line ID Delivery - On

Provida Casing Line ID information of group or enterpriss member when calisd

ccept calls when such

Selective Rejection - OFf
Reject calls when pre-defined crileria, such 5 phone number, ime of day or day of week. are mel

day of week, are met

Sequential Ring - Off

Ring mutiple phones sequentialy when cals are recsived
Simultaneous Ring Persanal - O

Ring mutiphe phonss smultaneously when cals are received

Clicking on a selected function opens a new window, where you fill the destination number for forwarding.

Tip: Forwarding calls from a fixed line to a mobile phone:

You are often out of your office and you need to forward all inbound calls from your fixed line to your mobile phone.

Follow the below procedure.

Path: Homepage/Incoming calls/Call Forwarding Always
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-I- (] Launch. v | - Downiesd - Helo - Home

Wielcome 420242443138 420242443138 [Loiout]

Call Forwarding Always.
Profile
o Fonvaraing Ay stovsyou tTorard ayou ncorng cais 0. ierent snone o or SI-URL, SUh 8 Yur e fice orcell pae You can s Mk yod Ty ghore i 3 or g utst o T 4 04 e 110 04t ghane when e cal &

¥ incoming Calls forwarded by Lsin jou have i fumed on and you are at your prmary 10 receve cals. Note forward your cals to by your outgeing
caling plan. Yau can aiso st he Fhone numos or SIF-URI 1 forward 1a LSINg e vBice Bortl ar an the Bhane LEIng the featura accass code
Outgoing Calls
Call Control OK Apply Cancel
Calling Plans 1

‘Cal Forwarding AWays: ) on ® Off
Client Applications - Calls Forward 1o phone number / SIP-URI
Play Ring Reminger when 2 cal s forwarded

Messaging

Urities oK Apply Cancel

1) Activate/deactivate all inbound calls
2) Number to forward the calls to

Save the settings by clicking Apply, followed by OK.

5.2 Simultaneous ringing
This function allows for simultaneous ringing on multiple telephones. You can use this service when you are notin your office, but
wish to be available via your mobile phone.

Path: Homepage/Incoming calls/Simultaneous Ring Personal

-I- "= Launch | - Downiaag - Help - Home

Welcome 420242443138 420242441138 [Logou

Simultaneous Ring Personal
Profile
Simaltaneous Ring Personal allows you to st up to 10 phane numbers or SIF-UR addresses you would like ta ring in addition ta your primary phone when you recerve a call This feature is ne\pﬁn when you are nﬂ al your| phln? but you would Ikzynur(EH phurle 10 ring when
duie. Al

i ca
ncoming Calts o get a callYou can aiso fum off simultaneous ing when you are &1 your desk on a call. The criteria for each Simultaneous Ring entry can be a st of up to 12 phone numbers or digi patie | crieria for an entry
Tt e SevStad o s ol o nter SmGtencot R (ohane T and oy f ok 2 1 of 63 1 A1 80 o1 ek o col iU ot o s et o o VoG 0ot o e O Ghe P 1o Ve ol et ke peror your ofce

Ouigaing Calls wolce messaging picks up. your woice mails could be on your cell phone messaging system!
Call Control

OK Apply Add Cancel
Calling Plans,

Client Applications. ‘Simuitaneous Ring Personal || on & o A

) D not fing my Simultaneous Ring Nimbars if 'm already on a call

——— Answer confirmation required Phone Number | SIP.URI ‘Answer confirmation required Phone Number / SIP-URI
Utities L
Active Description Ring Simultaneously Calts from Edit.
Mo Entries Present
oK Apply Ad cancel

1) Activate / Deactivate the function
2) Fields for adding individual numbers
3) List of assigned numbers

Save the settings by clicking Apply, followed by OK.

5.3 Do not disturb
Possibility to activate or deactivate the ‘do not disturb’ service. This service allows you not to answer calls via your phone
temporarily.

Activate: *78

Deactivate: *79
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5.4 Answering a call in a group

This allows users to answer calls for another user within the same group by entering the assigned access code *97 and the
extension of the user whose calls are to be answered. Press *97 on your phone and enter the extension of the dialled partyin the
group 1234.

Example: *971234

5.5 Forwarding of all calls (using service codes)

Possibility to activate or deactivate the ‘Forward all calls’ service. The service allows you to forward inbound calls to another
number, either to a corporate extension, e.g.: 1111, or to a number outside the company, e.g.: 800 232 323.

Activate: *21*800232323 #

Deactivate: #21#

6 Service codes
If you do not wantto use the Call Manager, you can control (activate/deactivate) most of the functions directly via your phone’s

keypad entering a special code activating/deactivating the selected service. The full list of codes is available in the Personal Web
Portal application (www.centrex.gts.cz) and you can find it by following the below path:

Path: Homepage/Utilities/Feature Access Codes

I .- Louneh v -Dosmions - i -ome
Welcome 420242443138 42024204338 [Logou
Feature Access Codes.
Profiie
Incoming Calls Feature Access Codes ist the star codes for services that you have. To activats 2 sarvice, il the * key and the number falowed by the # key. such a5 bt you are promtad for that information. You cannot change your
fiaturs access cods

Outgoing Calls
oK

Call Control

Calling Fians b Anonymous Call Rejection Activalion
w7 Ananymous Call Rajection Deactivation

Client Applications - Anonymous Call Rejection Intémagation
8 Automatic Callback Deactvation

Messaging = Automatic Calloack Menu Access
14 BroadWorks Anywhere E 164 Dialing

» Utilities 5 Cal Bridge.

2 Cal Forwarding Always Activaion
w21 Cal Forwarding Abways Deaclivaion
21 Ca Forwarding Avays Intermogation
57 Cal Forwarding Busy Activstion
=57 Cal Forwarding Busy Deaciivaton
- Cal Forwarding Buy Interrogation
61 Cal Forwarding No Answer Activation
51 Cal Forwarding No Answer Deactivation
51 Cat Forwarding Mo Answer Interogation
a2 Ca Forwarding Not Reschdie Actiation
=52 Call Forwarding Not Reachable Deactation
Ry Call Forwarding Mot Reachable Intermogation
76 Cal Forwarding Sebective Activation
76 Cal Forwarding Selective Dascivation
g Galing Line ID Delivery Blocking Inteogation
ar Caang Line ID Delnvery Blocking per Cal
L Caing Line ID Deliery Blocking Persstent Activation
=31 Cating Line |D Delvery Elocking Persistent Deacivation
30 Caing Line ID Delery per Call
‘58 Cal Park
L] Cal Park Retrievs
98 Gal Pickup
1 Can Retreve
' Call Retum
=50 Cal Rstum Numper Delstion
a3 Cal Waiting Interragation
@ Cal Wailing Persistent Activaion

The above list of selected functions represents just a fraction of what the Personal Web Portal has to offer to help you in your

everyday work. We recommend you use the interactive Help section of your Personal Web portal to get familiar with the other
functions.

Thank you for choosing this product.



