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Documentation from Microsoft

https://docs.microsoft.com/en-us/microsoftteams/direct-routing-sbc-multiple-tenants
https://github.com/Microsoftbocs/0fficebocs-SkypeForBusiness/issues/2954
https://github.com/Microsoftbocs/0fficebocs-SkypeForBusiness/issues/3308

Adding an SBC domain

T-Mobile assigned you a domain in the form shcXX.0365cutomer.t-mobile.cz.
Add this domain to your tenant.

Sign in to the admin center of your Microsoft 365 tenant.
Settings 2 Domains = Add domain 2
-> enter your assigned domain and click Use this domain.

Domains > Add domain

@ Add domain Add a domain

@ Domain name If you already cwn a domain like contoso.com, you can add it to your

account here.
O Connect domain .
| Domain name

sbc8.0365customer.t-mobile.cz
QO Finish

N\

To verify the domain, select Add a TXT record to the domain’s DNS record
and click Continue.

Domains > Add domain

Pp— How do you want to verify your domain?

\Bgforg we can set up your domain, we need to verify that you are the owner of sbc.0365customer.t-mobile.cz.

(®) Add a TXT record to the domain's DNS records

Recommended if you can create new DNS records at your registrar or DNS hosting provider. Learn more about DNS

o
| (© Ifyou can't add a TXT record, add an MX record to the domain's DNS records
o

Finish Recommended only if TXT records aren't supported by your domain host or registar.

(O Add a text file to the domain's website

Recommended if you've already set up a website using this domain, for example. www.sbc8.0365customert-mobile.cz

/“




A TXT record will be generated to verify domain ownership. These data need to be sent
back to T-Mobile.

Send this information to e-mail cloud@t-mobile.cz

o Name: fill in your SBC domain assigned to you by T-Mobile
e Value: fill in according to the generated TXT
e TTL:3600

Domains > Add domain

@ s domain Verify you own this domain

We detected your DNS hosting provider is: Other &

Domain name

. . Go to your domain’s registrar or DNS hosting provider, go to DNS management page for sbcB.0365customer.t-mobile.cz, and add a TX
Verify your domain record that uses the values below. When finished, come back here and select Verify and we'll confirm you own the domain by finding

the new record.

Connect domain This won't affect your existing services like email, and you can remove the record as soon as your domain is verified.

@)
| Step-by-step instructions
O

Finish
TXT name

|E sbc8.0365customer (or skip if not supported by provider)

TXT value
[ Ms=ms11653424

TTL
|E 3600 (or your provider default)

Back Close

As soon as T-Mobile sends you back the information that the TXT record has been set,
you will return to the domain settings.
Settings = Domains = click on the SBC domain = Continue > Click on Verify.

TXT name

TXT value

TTL

_'L - inl
L 3600 {or your provider default)

/“

Back Vrify



mailto:cloud@t-mobile.cz

After verifying the TXT record, you will see How do you want to connect the domain
see. screen.

Click on More options.

How do you want to connect your domain?

Connect your domain to your Microsoft services so you can use email and instant messaging. There are a couple of options to censider, depending on how
you'd like to manage domain name service (DNS) records for your domain sbe8.0365customer.t-mobile.cz.

Learn more about DNS records

Add your own DNS records
‘We'll provide a list of DNS records that you'll need to add for your domain at your DNS host.

More options

The offer will be expanded, see screen. Check Skip and do this later
and click on Continue.

How do you want to connect your domain?

Connect your domain to your Microsoft services so you can use email and instant messaging. There are a couple of options to consider, depending on how

you'd like to manage domain name service (DNS) records for your domain sbc8.0365customer.t-mobile.cz.

Learn more about DNS records

O Add your own DNS records
We'll provide a list of DNS records that you'll need to add for your domain at your DNS host.

© Skip and do this later (not recommended)
Your Microsoft services won't be connected to this domain. When you are ready, go to the Domains page to finish setting it up




0 You will see the completion of the domain setup.
Click Done at the bottom.

©Domain setup is complete

sbc8.o365customer.t-mobile.cz is all set up and you can now view and manage it from your domains list.
You can now go to Active users to add new users on this domain.

Next steps
Go to Active users

View all domains

'

0 Domain setup resolved.
In the Domains section, check whether the status is displayed according to the

screen.

(] shc21.0365customert-mobile.cz ﬁ

License activation
Activate the licenses that are needed for calling via Microsoft Teams to work.

If you have a Microsoft 365 Enterprise ES license, you do not need to activate the
other listed licenses, as this license already includes the ones listed below.

e Microsoft Teams Phone Standard license —every user who is supposed to
have an assigned phone number needs this license.

e The user also needs to have one of the licenses that includes Microsoft
Teams. Examples: M365 Business Basic, M365 Business Standard, etc.




Create user with SBC domain

To activate the SBC domain, it is necessary to create a user with the domain
sbcXX.0365cutomer.t-mobile.cz.

Log in to the admin center of your Microsoft 365 tenant and open Active Users.

Users = Active users = Add user = fill in according to the template

It is important that the user has your assigned SBC domain set up

Set up the basics

To get started, fill cut some basic information about whe you're adding as a user.

First name Last name

‘ T-Mebile ‘ ‘ Routing ‘

Display name *

‘ T-Maobile Routing ‘

Username * Domains

@

‘ tmobile sbc21.0365customer.t-mobile.cz i ‘

Automatically create a password
\:\ Require this user to change their password when they first sign in

\:\ Send password in email upon completion

You must assign a license to the user that includes Microsoft Teams.
Examples: M365 Business Basic, M365 Business Standard etc.

Licenses (1)*

@ Assign user a product license

Exchange Online (Plan 1)
You don't have any licenses available.
please contact your partner(s).

Microsoft 365 Apps for enterprise
You don't have any licenses available.”
please contact your partner(s).

Microsoft 365 Business Basic
0 of 9 licenses available




e There is no need to set anything specific in the next steps.
Finish adding the user.

After you complete the setup and test the functionality of calls via Teams, you can delete
this T-Mobile Routing user or remove the license at the end.

Create users/assign licenses

Make sure you have created users to be assigned a phone number. Alternatively,
create these users, they may already have your own company domain,
e.g. company.com

Each user who is to have a reassigned phone number must have one of the licenses
that includes Microsoft Teams + the Microsoft Teams Phone Standard license.
(Microsoft Teams phone standard).

If you have a Microsoft 365 Enterprise ES license, such a user does not need a
Microsoft Teams Phone Standard license

After this setup, please wait 12-24 hours before continuing with the tutorial.

Configure Teams Voice
Additional settings are made using PowerShell commands.

Your computer should have the .NET Framework version 4.7.2 or later installed. If
you don't have it, click the link
https://docs.microsoft.com/en-us/dotnet/framework/install/

and install it.

o Search for PowerShell in the Start Menu and right-click to run the application as
an administrator.

All Apps Documents Settings Email More
Best match
Windows PowerShell ISE
9
Desktop app
Apps
B Windows PowerShell 3 Windows PowerShell ISE

Desktop app

o aar -~ 1 w




Check your Powershell version.
Enter the command: $PSVersionTable.PSVersion

You should see version 5.1 or higher.

Major Minor Build Revision

17763 2931

If you have an older version, please update it according to the link.
https://docs.microsoft.com/en-us/powershell/scripting/windows-
powershell/install/installing-windows-powershell#upgrading-existing-windows-

powershell

Install the required modules.

Enter the following commands in sequence:
Install-Module -Name PowerShellGet -Force -AllowClobber

Install-Module -Name MicrosoftTeams -Force -AllowClobber

Update-Module MicrosoftTeams

Log in to your MS Teams tenant via PowerShell.

Enter the command: Connect-MicrosoftTeams

A login window will appear. Enter your administrator access to the tenant
(username + password)

Type the following commands in sequence:

Set-CsOnlinePstnUsage -ldentity Global -Usage @{Add="TMobileRouting"}

Set-CsOnlineVoiceRoutingPolicy -ldentity Global -OnlinePSTNUsages
"TMobileRouting"

In the following command, change sbcXY.0365customer.t-mobile.cz to your SBC
domain assigned to you by T-Mobile.

New-CsOnlineVoiceRoute -Identity "TMobileRouting” -NumberPattern
" *" -OnlinePstnGatewayList sheXYios6Scustomer-t=mobile:cz -Priority
1-OnlinePstnUsages "TMobileRouting"



https://docs.microsoft.com/en-us/powershell/scripting/windows-powershell/install/installing-windows-powershell#upgrading-existing-windows-powershell
https://docs.microsoft.com/en-us/powershell/scripting/windows-powershell/install/installing-windows-powershell#upgrading-existing-windows-powershell
https://docs.microsoft.com/en-us/powershell/scripting/windows-powershell/install/installing-windows-powershell#upgrading-existing-windows-powershell

O User settings.

Single user setup
Enter the following commands in sequence.

In the following command, change uzivatel@firma.cz to the user to whom
you want to assign a phone number and at the same time replace the
number with your number assigned to you by T-Mobile

Set-CsPhoneNumberAssignment -Identity HziVatel@firmaicz
-PhoneNumber 42099991588 -PhoneNumberType
DirectRouting

Bulk settings —if you want to set up multiple users

If you are setting up multiple users with phone numbers, export the list of users and
their phone numbers to a CSV file according to the pattern below.

Example of a sample CSV file

Name the sample file Voice.CSV and it should have this structure:
Email, Phone
john.smith@company.com,+420222222222
jane.smith@company.com,+420222222223

In the following command, change the path to your CSV file

$teams = Import-Csv CUSErs\=Tile'path=\\oice:csV
foreach ($team in $teams)

{

Set-CsPhoneNumberAssignment -ldentity $team.email -PhoneNumber
$team.telefon -PhoneNumberType DirectRouting

}

@ You can test the functionality

Support T-Cloud Microsoft 365

If you have problems with the settings, we will be happy to help you with this as part of the
paid service. Contact us via e-mail cloud@t-mobile.cz.
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